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Introduction  
  
This  report  covers  the  period  from  July  1,  2012  to  December  31,  2013.    
  
The  mandate  and  mission  of  the  Division  of  Student  Affairs  is  to  provide  a  wide  range  of  programs  
and  services  to:  
  

• Recruit  and  support  students  through  the  application  process  and  assist  in  the  management  
of  university  enrolment;  

• Promote  student  development  and  learning;  
• Foster  student  health  and  wellness;  
• Enhance  the  student  experience  at  Queen’s;  and    
• Contribute  to  the  creation  of  an  environment  for  student  success  and  student  engagement  

in  academic  pursuits  and  the  co-‐‑curricular  life  of  the  university.  
  
The  division’s  work  reinforces  the  university’s  academic  mission  and  supports  the  broader  learning  
environment.  The  division’s  core  activities  are  implemented  by  professional  staff  across  the  following  
units:  

• Athletics  and  Recreation  (A&R)  
  

• Health,  Counselling  and  Disability  Services  (HCDS)  
o Student  Health  Services  
o Counselling  Services  
o Disability  Services  Office  

  

• Housing  and  Ancillary  Services  
o Community  Housing  
o Enrichment  Studies  Unit  (as  of  2013)  
o Event  Services  
o Hospitality  Services  
o Residence  

  

• Office  of

the
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• In  2012-‐‑13,  $20,400  
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3. To  enhance  the  student  experience  by  providing  excellent  service  to  students  in  their  interactions  with  all  
student  services,  ensure  broad  communication  to  enhance  student  awareness  of  campus  supports,  events,  
deadlines  etc.  and  ensure  broad  recognition  of  student  achievement  to  enhance  the  visibility  and  profile  of  the  
university.  

  
Initiatives  and  Outcomes:  

• Queen’s  varsity  teams  and  clubs  captured  five  provincial  banners  in  2012-‐‑13  (and  
three  to  date  in  2013-‐‑14);  291  student  athletes  earned  Academic  All-‐‑Star  status  
(maintaining  a  minimum  3.5  GPA);  24  athletes  earned  national  recognition,  and  80  
received  provincial  honours. 

• Three  gyms  in  the  former  Physical  Education  Centre  (PEC)  building  were  renovated  
and  opened  in  December  2012  for  intramural  programs  (eliminating  a  1,000-‐‑long  wait  
list),  large  events  and  exams. 

• Nixon  Field,  a  new  outdoor  artificial  turf,  opened  in  Fall  2012,  as  the  home  of  Queen’s  
rugby  and  to  provide  increased  outdoor  recreational  opportunities  for  students. 

• The  number  and  range  of  stories  about  student  achievement  on  the  Queen’s  News  Centre  
was  increased.  

• DSA’s  communications  strategy  was  expanded,  with  a  particular  focus  on  social  media;  
internal  processes  and  coordination  were  enhanced  to  help  maximize  reach  and  effectiveness  
in  promoting  a  broad  range  of  student  support  services.  

The  Student  Learning  Experience  and  Reaching  Beyond  Globalism  Diversity  and  Inclusion  
at  Queen’s  

To  support  the  university’s  enrolment  goals  working  with  faculties  and  departments  to  recruit,  admit,  support  
and  retain  
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• Coordinated  and  targeted  recruitment  activities  led  to  a  81%  increase  in  the  number  of  self-‐‑
identified  first-‐‑



 

 


