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Academic Accommodations for 
Students with Disabilities  

Category: Senate 

Approval: 
 

Senate 

Responsibility: Provost and V-P (Academic) 

Date: 
November 1, 2016: 
Date of last revision:n/a 

Definitions: 

“academic accommodation” means any adaptation that reduces or eliminates barriers to 

participation which arises when a student with a disability interacts with the academic 

environment.  

 

Academic accommodations are individually determined and may include teaching and 

learning 
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“disability” means: 

1. any degree of physical disability, infirmity, malformation or disfigurement that is 
caused by bodily injury, birth defect or illness and, without limiting the generality of the 
foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis, 
amputation, lack of physical co-ordination, blindness or visual impediment, deafness or 
hearing impediment, muteness or speech impediment, or physical reliance on a guide dog 
or other animal or on a wheelchair or other remedial appliance or device; 

2. a condition of mental impairment or a developmental disability; 

3.3.

http://www.queensu.ca/studentwellness/accessibility-services/information-students/documentation-requirements
http://www.queensu.ca/studentwellness/accessibility-services/information-students/documentation-requirements
http://www.queensu.ca/studentwellness/accessibility-services/information-students/documentation-requirements
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“undue hardship” means the point to which accommodations must be provided by an institution 

for students with disabilities under the Ontario Human Rights Code. The following elements may 

be considered in determining if providing an accommodation would cause undue hardship: 

 

          (i) The cost of providing the accommodation; 
          (ii) The availability of outside sources of funding, if any; and  
          (iii) Health and safety requirements, if any. 
 

Inconvenience, potential negative reaction from faculty, staff or other students, or third party 

preferences are not considered in the test of undue hardship. 

 

Purpose/Reason for Policy: 

To outline the university’s approach to providing appropriate academic accommodations for 
students with disabilities as part of the university’s commitment to accessibility and equity.  

Scope of this Policy: 

This policy applies to undergraduate and graduate students, enrolled in academic courses or 
activities for credit at Queen’s University, including those studying on a full or part-time 
basis, on exchange, or through other international agreements, who: 

 have documentation from a regulated health care professional(s) in the applicable 
field(s) verifying that the student has functional limitations due to a disability or 
diagnosed health condition, or 
  

 whose symptoms are being monitored in the health care professional’s belief that the 
functional limitations being experienced by the student are related to a disability or 
diagnosed health condition. 

This policy applies to all students engaged in academic activities at the university, inclusive 

http://www.queensu.ca/secretariat/policies/human-resources
http://www.queensu.ca/secretariat/policies/human-resources


 

 4 

for students with disabilities to the point of undue hardship. Requests for retroactive 
accommodations will be considered. 

This policy affirms students' rights to be treated with dignity and respect, to have their 
privacy and confidentiality protected, to receive appropriate academic accommodations 
based on documented functional limitations associated with their disabilities without being 
required to disclose a diagnosis.  

The policy outlines students’ responsibility to make the university aware of their needs, as 
soon as the need is apparent so that the university can develop and implement 
accommodations that uphold essential academic requirements and standards.  

The university is committed to ensuring that students with disabilities have an equitable 
opportunity to fulfill the essential academic 

http://queensu.ca/studentaffairs/health-and-wellness/advisory-committee-academic-accommodations


 

 5 

 Advises, and seeks advice from, instructors, academic supervisors and other 
academic personnel (e.g., department heads, deans, SGS) on matters related to 
academic accommodations for students with disabilities; 

 Consults with undergraduate and graduate academic units and/or 
Faculties/Schools on the essential academic requirements and standards of a 
course or program of study; 

 Advises units on non-academic accommodations for students with disabilities (e.g. 

http://www.queensu.ca/atc/
http://www.queensu.ca/atc/
http://www.queensu.ca/humanrights/home
http://www.queensu.ca/ombudsman/
file:///C:/Users/jd95/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/WD46CZ5O/%25E2%2580%25A2%09http:/www.queensu.ca/registrar/exams/special-arrangements


 

http://www.queensu.ca/equity/accessibility/policystatements/accommodation-statement
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http://www.queensu.ca/secretariat/policies/senate/educational-equity-policy
http://www.queensu.ca/secretariat/policies/senate/educational-equity-policy
http://www.queensu.ca/accessibility/across-campus/queens-accessibility-initiatives/accessibility-framework
http://www.queensu.ca/accessibility/across-campus/queens-accessibility-initiatives/accessibility-policies
http://www.queensu.ca/secretariat/sites/webpublish.queensu.ca.uslcwww/files/files/policies/senateandtrustees/SARDPolicy.pdf
http://www.queensu.ca/secretariat/sites/webpublish.queensu.ca.uslcwww/files/files/policies/senateandtrustees/SARDPolicy.pdf
http://www.queensu.ca/secretariat/policies/senate/harassmentdiscrimination-complaint-policy-and-procedure
http://www.queensu.ca/secretariat/policies/senate/harassmentdiscrimination-complaint-policy-and-procedure
http://www.queensu.ca/secretariat/policies/senate/queens-policy-concerning-students-disabilities
http://www.queensu.ca/secretariat/policies/senate/queens-policy-concerning-students-disabilities
http://www.queensu.ca/equity/accessibility/policystatements/accommodation-statement
http://www.queensu.ca/equity/accessibility/policystatements/accommodation-statement
http://www.queensu.ca/calendars/sgsr/Accommodating_of_Graduate_Students_with_Disabilities.html
http://www.queensu.ca/calendars/sgsr/Accommodating_of_Graduate_Students_with_Disabilities.html
http://www.queensu.ca/calendars/sgsr/Accommodating_of_Graduate_Students_with_Disabilities.html
http://www.ohrc.on.ca/en/policy-preventing-discrimination-based-mental-health-disabilities-and-addictions
http://www.ohrc.on.ca/en/policy-preventing-discrimination-based-mental-health-disabilities-and-addictions
http://www.ohrc.on.ca/en/policy-preventing-discrimination-based-mental-health-disabilities-and-addictions
http://www.queensu.ca/secretariat/sites/webpublish.queensu.ca.uslcwww/files/files/policies/administration/RecordsManagement.pdf
http://www.queensu.ca/secretariat/sites/webpublish.queensu.ca.uslcwww/files/files/policies/administration/RecordsManagement.pdf

