


Use of Support Persons  
Ontario Regulation 191/11 of the Accessibility for Ontarians with Disabilities Act, 2005, section 
80.47 subsection 4 states: 

• If a person with a disability is accompanied by a support person, the provider shall 
ensure that both persons are permitted to enter the premises together and that the 
person with a disability is not prevented from having access to the support person while 
on the premises.  

Concerning the Health & Safety of the Person with a  Disability  
• Any considerations on protecting health and safety must be based on specific evidence 

and not on assumptions. 

Ontario Regulation 191/11 of the Accessibility for Ontarians with Disabilities Act, 2005, section 
80.47 subsection 5 states: 

• The provider may require a person with a disability to be accompanied by a support 
person when on the premises, but only if, after consulting with the person with a 
disability and considering the available evidence, the provider determines that, 

 (a) a support person is necessary to protect the health or safety of the person with a 
disability or the health or safety of others on the premises; and 

(b) there is no other reasonable way to protect the health or safety of the person with 
a disability and the health or safety of others on the premises.  

Customer Service Best Practices  

• 



Charging Fees for Support Persons  
According to the Accessible Customer Service Standard, you are required to provide advanced 
notice of admission costs for support persons, if any. Be mindful that persons with disabilities 
who use a support person often cannot attend events or participate in activities without their 
support person.  

Consider waiving admission costs for support persons for Queen’s Events. For example, your 
event notice could state that support persons will not be charged for admission or registration 
but a small or reduced fee will be charged for food or meals consumed. 

Ontario Regulation 191/11 of the Accessibility for Ontarians with Disabilities Act, 2005, section 
80.47 subsection 6 states: 

• If an amount is payable for a person’s admission to the premises or in connection with a 
person’s presence on the premises, the provider shall ensure that notice is given in 
advance about the amount, if any, payable in respect of the support person. 

Ontario Regulation 191/11 of the Accessibility for Ontarians with Disabilities Act, 2005, section 
80.47 subsection 7 states: 

• If, under subsection (5), the provider requires a person with a disability to be 
accompanied by a support person when on the premises, the provider shall waive 
payment of the amount, if any, payable in respect of the support person’s admission to 
the premises or in connection with the support person’s presence on the premises. 

Confidentiality  
Where confidentiality is important, because of the sensitivity of information discussed, staff may 
in appropriate circumstances, require the support person to sign a confidentiality agreement. 

Related Policies / Procedures  

Accessibility Policy 

Queen's Policy Concerning Students with Disabilities 

Disability Accommodations Statement 

Human Resources Accommodation of Disabilities in the Workplace Policy 

Links  

Ontario Regulation 191/11 of the Accessibility for Ontarians with Disabilities Act, 2005, section 
80.45.  

Ontario Regulation 191/11 of the Accessibility for Ontarians with Disabilities Act, 2005, section 
80.47. 

 

http://www.queensu.ca/secretariat/policies/administration-and-operations/accessibility-policy
http://www.queensu.ca/secretariat/policies/senate/queens-policy-concerning-students-disabilities
http://www.queensu.ca/equity/accessibility/policystatements/accommodation-statement
http://www.queensu.ca/secretariat/policies/human-resources/accommodation-disabilities-workplace-policy
https://www.ontario.ca/laws/regulation/110191?_ga=1.98907038.1494013189.1471280966#BK149
https://www.ontario.ca/laws/regulation/110191?_ga=1.98907038.1494013189.1471280966#BK149
https://www.ontario.ca/laws/regulation/110191#BK151
https://www.ontario.ca/laws/regulation/110191#BK151
https://www.ontario.ca/laws/regulation/110191#BK151
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