
What is COVID-19 and what is the current status of the outbreak?  

COVID-19 is a new virus that was first detected in Wuhan, China in late 2019 and has now spread 

to a number of countries, including Canada. For a more detailed explanation and the most  

up-to-date information on the spread of the virus, see the Government of Canada’s outbreak update 

page.  

What are the symptoms of COVID-19 and preventive measures I can take against it?  

For information on symptoms and preventive measures, see the resources provided by the 

Government of Canada.  

In partnership with Dialogue, a virtual platform that provides progressive health care online and via 

care information to help prevent COVID

-19 

infection. 

What coverage does my student Plan provide for preventive measures or treatment of COVID-19 

in my province of residence in Canada? 

While there are some recommended preventive measures you can take against COVID-19, extended 

health plans like your student Plan do not currently offer coverage for preventive steps.  

Should you contract the virus and require medical care in your province of residence in Canada, in 

most cases coverage for such expenses would fall under your provincial or other primary health-care 

plan rather than your student Plan.  

What are some other additional recommended sources of information? 

 Government of Canada 

 World Health Organization  

 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html
https://covid19.dialogue.co/#/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.international.gc.ca/gac-amc/index.aspx?lang=eng


http://www.studentcare.ca/
http://studentcare.ca/RTEContent/Document/EN/Travel_Documents/Travel_Health_Passport_97180.pdf
http://studentcare.ca/RTEContent/Document/EN/Travel_Documents/Detailed_Explanation_Coverage_97180.pdf
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html


http://studentcare.ca/RTEContent/Document/EN/Travel_Documents/Detailed_Explanation_Coverage_97180.pdf
http://studentcare.ca/RTEContent/Document/EN/Travel_Documents/Travel_Health_Passport_97180.pdf
https://www.international.gc.ca/gac-amc/index.aspx?lang=eng

