2024-2025

Residence Don

POSITION OVERVIEW

Within Housing and Ancillary Services (Department of Student Afairs), Residence Life and Services aims to create

a community environment where all students can:

e Find a sense of belonging: we help students feel connected at Queen’s and provide opportunities for active
engagement within the campus and Kingston communities;

e Build resilience: we encourage students to problem solve, think critically, accept responsibility for one’s
actions, and learn and grow from challenging experiences;

e Achieve academic success: we help students identify and strive to achieve realistic and tangible goals that
contribute to their overall academic eforts.

We encourage the personal development of our community members by fostering connection, providing a
wide range of educational and academic programming, and holding individuals accountable for violations of the
Residence Contract.

Reporting to the Residence Life Coordinator, the Residence Don position is a live-in leadership opportunity for
upper year students to support and educate residence students. Residence Dons build meaningful individual and
community relationships, contribute to the safety and security of our buildings.

The Don positions were certifed (unionized) in March 2023. As a result, the Union and University are engaged in
negotiating a frst collective agreement. Terms and conditions of employment may change as a result of that process.

ROLES AND RESPONSIBILITIES

Overall Expectations

The Residence Don is a front-line resource for residence students and is responsible for the overall
implementation of the three Residence Life learning goals: fnding a sense of belonging, building resilience, and
achieving academic success. Overall, the Don will:

e Establish a visible, available, and approachable presence as a frst point of contact for residence students.

e Build rapport and 1:1 relationships with each student in the community.

« Demonstrate and support attitudes and behaviours related to promoting a community and campus that is
respectful of diverse identities and backgrounds, and free from harassment, discrimination, and intimidation.

e Contribute to building safety and security through maintaining on-call and o¥ce hours.
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Act as a positive role model for residence students, fellow student staf members, and within the broader
campus community.

Facilitate informed and specifc referrals to campus resources.
Build community in area(s) of responsibility where students feel respected and connected to each other.
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Residence Operations

e Participate in a front-line on-call rotation:
e Complete regular rounds of area(s) of responsibility.
* Respond and document violations of Residence Contract in accordance with University policy, including:

Residence Don 2024-25 Job Description — page 3 of 6



Administration
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Adaptability
Changes approach in new situations; Open and responds constructively to feedback; Learns from mistakes;
Copes with uncertainty

Collaboration & Teamwork
Makes meaningful contributions in a group environment; Understands group dynamics and respects and values
diversity of perspectives in interactions

Fostering Inclusion
Seeks perspectives of diverse voices; Identifes and addresses systemic barriers to inclusion and access in their

work

Critical Thinking & Problem Solving
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SAMPLE SCHEDULE

On average, the Don role will take about 25-30 hours per week, with 11-22 of those hours being spent completing
on-call shifts (including time spent sleeping overnight). Hours of work may be uneven and will be infuenced by
student concerns and Residence Life priorities, however it is expected that the bulk of the weekly requirements
will be completed during Don o ce hours. If a Don feels that they need to work above 30 hours per week,
approval must be granted by the RLC, and alternate arrangements may be made to ensure fulfliment of
responsibilities and balance of tasks. Given the time commitment, additional employment and extracurricular
activities are limited to a maximum of 10 hours per week (see contract for more information).

SUN. MON. TUES. WED. THURS. FRI. SAT.
WEEK 1 On-Call Shift OfFce Hours Sta¥ Meeting | Program OFce Hours
8pm-7am 8-11 pm 9-10 pm Attendance 8-11 pm
2-4pm
Community Residence Community
Meeting 8 pm wide program | Socials
(bring your 8 pm
Drop-In Hours community)
9-11 pm Student Drop
in time / Don
Administrative
Time
9:30-11 pm
WEEK 2 O+fce Hours On-Call Shift Sta¥® Meeting | 1:1 withRLC On-Call Shift
8-11 pm 8pm-7am 9-10 pm 4-4:30 pm 8pm-7am
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