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Faculty of Education Support and Services  
Duncan McArthur Hall is an integrated educational complex that provides teaching and learning 
facilities, support services, and administrative offices under one roof. As all resources for effective 
education are at hand, the Faculty serves as a hub for the  local education community.  
https://educ.queensu.ca/   

�4�X�H�H�Q���V���8�Q�L�Y�H�U�V�L�W�\���6�X�S�S�R�U�W�V���D�Q�G���6�H�U�Y�L�F�H�V 
WHO WE ARE WHAT WE DO HOW TO REACH US 
OFFICE OF THE 
UNIVERSITY REGISTRAR 
STUDENT RECORDS AND 
SERVICES 
 
 
 
 

https://educ.queensu.ca/
http://www.queensu.ca/registrar
https://www.queensu.ca/registrar/contact
https://www.queensu.ca/registrar/
mailto:awards@queensu.ca
http://www.queensu.ca/fourdirections
http://sass.queensu.ca/
http://www.quic.queensu.ca/
http://community.housing.queensu.ca/
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�R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���D�O�O���4�X�H�H�Q���V��
students.  

INFORMATION 
TECHNOLOGY SERVICES 
(ITS) 

�¾ Campus Computer Sales & 
Service, internet access on 
campus (including 
�U�H�V�L�G�H�Q�F�H�V�������D�Q�G���4�X�H�H�Q���V��
email.  

www.queensu.ca/its  
613.533.6666  

STAUFFER LIBRARY 

http://www.queensu.ca/its
http://library.queensu.ca/stauffer
http://rec.gogaelsgo.com/index.aspx
https://myams.org/
https://sgps.ca/
http://www.queensu.ca/studentwellness/home
https://www.queensu.ca/registrar/tuition-fees/expenses-budgets
https://www.queensu.ca/registrar/tuition-fees/expenses-budgets
http://www.queensu.ca/registrar/financials/tuition-fees
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Ancillary Fees and t he Health and Dental Plan  for Multi -Session students are 
administered by the Society of Graduate and Professional Students.  These fees, including 
Health and Dental coverage, are not automatically assessed for Multi-Session 
students. Multi -

mailto:solus@queensu.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsgps.ca%2F%2Cl&data=05%7C01%7Caa149%40queensu.ca%7Ce7f62f8f2a884fba71e508db31363e4d%7Cd61ecb3b38b142d582c4efb2838b925c%7C1%7C0%7C638157881255272862%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JCK2vUbLDe1GOsiRPk9Qld%2FOwTdNufoLjUKfBhCuJLE%3D&reserved=0
mailto:healthdental@sgps.ca
https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education
https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education
http://quic.queensu.ca/international-students-and-staff/health-insurance-and-care/uhip/
http://quic.queensu.ca/international-students-and-staff/health-insurance-and-care/uhip/
https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education
https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education


https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
https://www.queensu.ca/registrar/financial-aid/advising
http://www.queensu.ca/registrar/studentid
https://www.ontario.ca/page/osap-ontario-student-assistance-program
https://www.ontario.ca/page/osap-ontario-student-assistance-program
http://www.queensu.ca/registrar/financials/HowToPay
https://sgps.ca/
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https://www.queensu.ca/its/getting-started/students
https://my.queensu.ca/
http://outlook.com/queensu.ca
https://www.queensu.ca/its/getting-started/students
http://www.queensu.ca/its/help-support
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�» Finances �� fee statements, payments, and outstanding credits or amounts owing; 
�E�D�Q�N�L�Q�J���L�Q�I�R�U�P�D�W�L�R�Q�������<�R�X�U���&�D�Q�D�G�L�D�Q���E�D�Q�N�L�Q�J���L�Q�I�R�U�P�D�W�L�R�Q���S�H�U�P�L�W�V���4�X�H�H�Q���V���W�R�����Z�K�H�Q��
appropriate, process awards and refunds directly into your bank account.  Please 
�U�H�P�H�P�E�H�U���W�K�D�W���4�X�H�H�Q���V���Z�L�O�O���Q�R�W���G�H�G�X�F�W���S�D�\�P�H�Q�W�V���G�L�U�H�F�W�O�\���I�U�R�P���\�R�X�U���E�D�Q�N���D�F�F�R�X�Q�W�����<�R�X��
must make payments using one of the options listed here: 
www.queensu.ca/registrar/financials/HowToPay .  Awards will be deposited to your 
student account, not your bank account.  
�» Financial Aid �� �4�X�H�H�Q���V���D�Z�D�U�G�V���D�Q�G��scholarships that you have been granted, accessing 
online bursary applications  
�» Services �� applying to graduate, ordering transcripts, and finding important forms such 
as your T2202  tax certificate  
�» �$�S�S�O�L�F�D�W�L�R�Q�V���W�R���4�X�H�H�Q���V���D�F�D�G�H�P�L�F���S�U�R�J�U�D�P�V�� 
*Students also  �H�P�S�O�R�\�H�G���D�V���V�W�D�I�I���D�W���4�X�H�H�Q���V���Z�L�O�O���D�F�F�H�V�V���6�2�/�8�6���I�U�R�P���W�K�H���0�\���$�S�S�O�L�F�D�W�L�R�Q�V��
�W�D�E�����W�K�H�Q�����6�W�X�G�H�Q�W���+�5���$�G�P�L�Q�����O�L�Q�N���O�R�F�D�W�H�G���X�Q�G�H�U�����3�H�R�S�O�H�V�R�I�W���5�H�V�R�X�U�F�H�V���� 

 

http://www.queensu.ca/registrar/financials/HowToPay
https://onq.queensu.ca/d2l/home/352541
http://www.educ.queensu.ca/
https://www.queensu.ca/registrar/resources/solus-help
https://www.queensu.ca/studentwellness/accessibility-services
https://www.queensu.ca/studentwellness/forms#disability-documentation
https://www.queensu.ca/registrar/resources/solus-help
https://www.queensu.ca/registrar/resources/solus-help
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www.queensu.ca/secretariat/senate/resources -chairs -and-secretaries/fr eedom -information -and-
protection -privacy -act 
 
�3�O�H�D�V�H���Q�R�W�H�����7�K�H���8�Q�L�Y�H�U�V�L�W�\���U�H�O�L�H�V���R�Q���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���O�L�V�W�H�G���X�Q�G�H�U�����3�5�–�0�$�5�<���$�'�'�5�(�6�6�����D�Q�G��
���(�0�(�5�*�(�1�&�<���&�2�1�7�$�&�7���–�1�)�2�5�0�$�7�–�2�1�����L�Q���\�R�X�U���6�2�/�8�6���S�U�R�I�L�O�H�����–�I���W�K�L�V���L�V���P�L�V�V�L�Q�J���R�U���R�X�W���R�I���G�Dte, we 
will not be able to contact you or your emergency contacts. Please ensure that you keep this 

http://www.queensu.ca/secretariat/senate/resources-chairs-and-secretaries/freedom-information-and-protection-privacy-act
http://www.queensu.ca/secretariat/senate/resources-chairs-and-secretaries/freedom-information-and-protection-privacy-act
http://www.queensu.ca/its/microsoft-office-365/email-calendar
http://www.queensu.ca/registrar/resources/registration-guides
https://www.ontario.ca/page/osap-ontario-student-assistance-program
mailto:awards@queensu.ca
https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
mailto:educstudentservices@queensu.ca
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�» Your campus -based Education classes in July will be located in Duncan McArthur Hall.  Your 
weekly class timetable will be available in SOLUS.  Please make sure you view each week of your 
SOLUS summer timetable, as your classes will change thr oughout the term.  You can familiarize 
yourself with class locations on the Duncan McArthur Hall building map: 
https://educ.queensu.ca/sites/educwww/files/uploa ded_files/DUNMAC%20Floorplan.pdf . 
 

Policies and Important Fine Print  
 

FACULTY OF EDUCATION PROFESSIONAL CONDUCT, REGULATIONS, AND 

POLICIES 
educ.queensu.ca/regulations -policies  

 

�4�8�(�(�1���6���&�2�'�(���2�)���&�2�1�'�8�&�7 
�7�K�H���4�X�H�H�Q���V���&�R�G�H���R�I���&�R�Q�G�X�F�W���R�X�W�O�L�Q�H�V���W�K�H���V�W�D�Q�G�D�U�G���R�I���E�H�K�D�Y�L�R�X�U���W�R���Z�K�L�F�K���V�W�X�G�H�Q�W�V���Z�L�O�O���E�H���K�H�O�G�����–�W��
is important that you take the time to review it and understa nd the information it contains. The 
Code of Conduct can be found at: http://www.queensu.ca/registrar/resources/policies/university -
code-conduct  
 

ESSENTIAL KNOWLEDGE, ABILITIES, AND DISPOSITIONS OF A TEACHER 

CANDIDATE 

https://educ.queensu.c a/current -students/teacher -candidates/essential -knowledge -

abilities -and-dispositions -teacher -candidate -candidate   
 

FEE APPROVAL 
The Board of Trustees reserves the right to make changes, without notice, in the scale of fees. If 
fee changes are approved after publication deadlines, every effort will be made to notify students 
affected. However, lack of notification does not exempt a student from paying the appropriate 
fee. Normally, fee increases, if applicable, become ef

https://educ.queensu.ca/sites/educwww/files/uploaded_files/DUNMAC%20Floorplan.pdf
http://educ.queensu.ca/regulations-policies
http://www.queensu.ca/registrar/resources/policies/university-code-conduct
http://www.queensu.ca/registrar/resources/policies/university-code-conduct
https://educ.queensu.ca/current-students/teacher-candidates/essential-knowledge-abilities-and-dispositions-teacher-candidate-candidate
https://educ.queensu.ca/current-students/teacher-candidates/essential-knowledge-abilities-and-dispositions-teacher-candidate-candidate
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http://www.queensu.ca/registrar/resources/policies/fees
http://queensu.ca/registrar/financials/refunds
http://./
http://www.queensu.ca/registrar/financials/tuition-fees
http://www.queensu.ca/registrar/financials/tuition-fees

