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Faculty of Education Support and Services 
Duncan McArthur Hall is an integrated educational complex that provides teaching and learning 

facilities, support services, and administrative offices under one roof. As all resources for effective 

education are at hand, the Faculty serves as a hub for the local education community.  

https://educ.queensu.ca/ 

 

Queen’s University Supports and Services 
WHO WE ARE WHAT WE DO HOW TO REACH US 
OFFICE OF THE 

UNIVERSITY REGISTRAR 

STUDENT RECORDS AND 

SERVICES 

 

 

 

 

FINANCIAL AID AND 

AWARDS 

�¾ Tuition fees, registration, 

student card, exams, 

graduation. 

 

 

 

�¾ Government student 

financial assistance (i.e., 

OSAP), scholarships, 

bursaries, awards, financial 

advising, work study 

program. NOTE: School of 

Graduate Studies 

administers all merit-based 

scholarships and awards for 

Graduate Students. 

 

www.queensu.ca/registrar 

613.533.2040/613.533.6894 (records and 

fees) 

Contact information available at: 

https://www.queensu.ca/registrar/contact  

 

https://www.queensu.ca/registrar/ 

613.533.2216 

awards@queensu.ca  
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cross-culturally sensitive 

learning environment. 

RESIDENCE AND 

HOUSING 

�¾ Residence, residence life, and 

community housing 

�R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���D�O�O���4�X�H�H�Q���V��
students. 

 

https://www.queensu.ca/campuslife/housing 

http://community.housing.queensu.ca 

613.533.2550 

INFORMATION 

TECHNOLOGY SERVICES 

(ITS) 

�¾ Campus Computer Sales & 

Service, internet access on 

campus (including 

�U�H�V�L�G�H�Q�F�H�V�������D�Q�G���4�X�H�H�Q���V��
email. 

 

www.queensu.ca/its 

613.533.6666 

STAUFFER LIBRARY �¾ �4�X�H�H�Q���V���P�D�L�Q���O�L�E�U�D�U�\����
including the humanities 

and social science 

collections, special 

�F�R�O�O�H�F�W�L�R�Q�V�����W�K�H���4�X�H�H�Q���V��
Learning Commons and the 

Adaptive Technology Centre. 

 

http://library.queensu.ca/stauffer 

613.533.2524 

ATHLETICS AND 

RECREATION CENTRE 

(ARC) 

�¾ Fitness and recreation 

services, meeting areas, 

reservations, and rentals to 

�W�K�H���4�X�H�H�Q���V���F�R�P�P�X�Q�L�W�\�� 
 

http://rec.gogaelsgo.com/index.aspx  

613.533.2500 

STUDENT 

GOVERNMENTS 

�¾ Student Activity Fees, Health, 

and Dental Insurance 
 

https://myams.org 613.533.3001 

https://sgps.ca/  613.533.2924 

STUDENT WELLNESS 

SERVICES        

�¾ Health and wellness services 

(access to doctors and 

nurses), counseling services, 

and disability 

accommodation services for 

�D�O�O���4�X�H�H�Q���V���V�W�X�G�H�Q�W�V������ 

www.queensu.ca/studentwellness/home 

 

 

As well as all of the above services, for community-based course sessions, teacher candidates will 

have access to Elders and Traditional Knowledge Keepers. 

 

Faculty of Education Elder-in-Residence: Mireille LaPointe 

https://educ.queensu.ca/Elder-in-Residence  

 

Office of Indigenous Initiatives Cultural Advisor: Allen Doxtator 

https://www.queensu.ca/indigenous/contact  
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financing your education that you do not have to pay back. It is based on an assessment 

of your financial need. More information can be found at:  

https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education  

 

Note: Domestic students must apply and be assessed for government student 

assistance or Post-Secondary Student Support Program funding (formerly Band 

Funding) to be considered for this program. 

 

Early April 
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In April you absolutely must establish your plan to pay your tuition and Student 

Assistance Levy. Student Financial Advising is available: 

https://www.queensu.ca/registrar/financial-aid/advising. 

 

End of April 

�� 
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Registration and Fees: The Basics 
 

Before you begin, you will need to take care of the basics: 

 

NetID: �<�R�X�U���1�H�W�–�'���L�V���\�R�X�U���S�D�V�V�S�R�U�W���W�R���V�W�X�G�H�Q�W���R�Q�O�L�Q�H���V�H�U�Y�L�F�H�V���D�W���4�X�H�H�Q���V�����I�U�R�P���\�R�X�U���V�W�X�G�H�Q�W���H�P�D�L�O��
to the SOLUS Student Centre.  Without it, you will be unable to access services, so securing your 

NetID 
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Faculty of Education Information Hub https://onq.queensu.ca/d2l/home/352541: Here you will 
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�»

https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
mailto:educstudentservices@queensu.ca
https://educ.queensu.ca/sites/educwww/files/uploaded_files/DUNMAC%20Floorplan.pdf
http://educ.queensu.ca/regulations-policies
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�4�8�(�(�1���6���&�2�'�(���2�)���&�2�1�'�8�&�7 

�7�K�H���4�X�H�H�Q���V���&�R�G�H���R�I���&�R�Q�G�X�F�W���R�X�W�O�L�Q�H�V���W�K�H���V�W�D�Q�G�D�U�G���R�I���E�H�K�D�Y�L�R�X�U���W�R���Z�K�L�F�K���V�W�X�G�H�Q�W�V���Z�L�O�O���E�H���K�H�O�G�����–�W��
is important that you take the time to review it and understand the information it contains. The 

Code of Conduct can be found at: http://www.queensu.ca/registrar/resources/policies/university-

code-conduct 
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