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Hi {InitiatingUserFirstName}, 
 
Our records indicate that you haven't 
logged in to your {OrgUnitName} 
course in more than 5 days.   
 
Remember it is important to keep in 
regular contact and to set aside time 
every few days to login and work on 
your course.    

Bill, 
 
Our records indicate that you haven't 
logged in to your English 101 course in 
more than 5 days.   
 
Remember it is important to keep in 
regular contact and to set aside time 
every few days to login and work on 
your course.   
 
If there are reasons that you haven't 
been able to login, then please contact 
your instructor right away. Here is the 
link to the site. We hope to see you 
soon.  
 
https://academy.desire2learn.com  
 
If you would like to respond to this 
email, please reply to the CC’d email 
above. Just choosing “Reply” will not 
work because it comes from a different 
account. 

 

 

Intelligent Agents Tool Guide 

WHAT ARE INTELLIGENT AGENTS? 

Intelligent agents (IAs) automatically scan the Learning Environment 

for user-defined criteria. If the criteria are fulfilled, the intelligent 

agent sends an email to pre-defined addresses to alert them. This can 

be accomplished by using the email address in question or by utilizing 

replace strings. Intelligent agents work well with release conditions, 

but also use some unique criteria. See the Release Conditions Guide 

for further information on release conditions. 

 

WHY USE INTELLIGENT AGENTS? 

Use the Intelligent Agents tool in your course to: 

 

�x Send emails to stakeholders if users have not logged into 

the system for a prescribed period of time. 

�x Trigger an email to stakeholders if users have not accessed 

a course for a prescribed period of time. 

�x Alert stakeholders if a user has met the criteria established 

by a release condition. 

�x Email stakeholders if a combination of the criteria above 

are met. 

 

Intelligent Agents incorporate the same release conditions criteria 

found throughout the Learning Environment. They also have two 

unique sets of conditions not found in release c
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REPLACE STRINGS FOR ADDRESSES 

{Init iat ingUser} 

The user whose behavior meets the 

agent’s criteria, for example, a 

student who has not logged in for 5 

days. 

{Init iat ingUserAuditors} 

The auditors for the user whose 

behavior meets the agent’s criteria. 

 

 

REPLACE STRINGS FOR 

mailto:info@brightspace.com
http://www.brightspace.com/
http://www.d2l.com/
https://community.brightspace.com/
https://documentation.desire2learn.com/
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