
procedures have been followed and that there has not been a clear error in the exercise of discretion. Not being 
sa

. For clarity, USAB has 
the jurisdiction to review a decision if it results in the application of an academic 
regulation that impedes a student’s academic standing in a program, but USAB 
does not have the jurisdiction to review the academic regulation itself.

2. 

YOUR IMPARTIAL RESOURCE PROMOTING FAIRNESS AT QUEEN’S
queensu.ca/ombuds

New Evidence
If a student’s appeal contains new evidence about something they claim affected their academic performance that, 
through no fault or omission of the student, was not known or was not available to the student at the time the prior 
 

The delay of sending the matter back to the prior decision-maker would be unduly prejudicial to  
the student; or,

2. The student’s new evidence clearly demonstrates bias in the prior proceeding that otherwise  
cannot be remedied.

send the matter for reconsideration 
by the decision-maker whose 
decision has been appealed to USAB, 
with directions or recommendations

1

Decisions of USAB - In deciding an appeal, USAB has two options, they may either:
modify the original decision, including making any decision that the original 
decision-maker could have made, but only where sending the matter back in 
option 1 would cause delay that prejudices the student’s rights or if USAB has 
made a finding of bias in the decision-making process.
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GROUNDS FOR APPEAL TO USAB
Assuming the decision falls within the jurisdiction of the policy, the grounds for an appeal to USAB are also limited to 
cases in which a student is able to establish:

1. A breach of procedural fairness, which could include such things as failing to:  
•  Permit a student to be heard by an unbiased decision-maker. 
•  Follow applicable rules, regulations, or university policy in a way that adversely affected a student’s right to   
   a fair process. 
•  Make a reasonable decision. A “reasonable” decision is one that is rational in that its findings are based on  
   evidence, thought out and supported by facts and logical inferences from findings of fact. To be reasonable,  
   the decision must contain adequate reasons for the conclusions. A decision should be upheld if it falls within a  
   range of possible, acceptable outcomes, in which case USAB is not permitted to substitute its opinion for that  
   of the decision-maker whose decision is under appeal.  

2. The decision-maker whose decision is being appealed to USAB acted without, or exceeded its, jurisdiction.

Filing 
Appeal

DECIDING TO APPEAL
Ensure you have read the above mentioned SAAP policy and understand the limited jurisdiction and grounds that your 
appeal must meet for USAB to hear it.

Have you received a 
decision letter from the 
final academic decision-
making body within 
your Faculty or School?

YES

Wait until you receive 
the decision letter 
before moving forward.

Did the decision-maker 
act without or exceed 
their jurisdiction in 
making the decision?

It is likely your decision is not 
appealable and the decision 
is final.*

NO

*If there is new information relevant to the matter brought forward, 
the matter may be referred back to the original decision maker. 

Is your decision an 
academic integrity matter 
OR does the decision 
impede your academic 



https://www.queensu.ca/secretariat/rules-procedure-usab-0

