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Executive Summary  
This report examines and compares the growth of two arterial mainstreets in Ottawa since the 
implementation of mainstreet policy designations. New developments are identified and 
analyzed along two arterial mainstreets to gain insight into the recent growth of each mainstreet, 
and how this growth compares to the goals of the public policy designation specified within the 
�&�L�W�\�¶�V��Official Plan (OP).  

Research Questions  

1) How does the implementation of �2�W�W�D�Z�D�¶�V���D�U�W�H�U�L�D�O���P�D�L�Q�V�W�U�H�H�W���S�R�O�L�F�L�H�V���F�R�P�S�D�U�H���L�Q���W�K�H���F�D�V�H�V���R�I��
Hazeldean Road and Bank Street?  

2) Can existing public policy documents be updated to better address current development issues? 

The strengths and limitations of municipal policies that encourage the intensification of the built 
environment along arterial mainstreets are evaluated. This report furthers the understanding of 
the impact that arterial mainstreet urban design guidelines have had on intensifying suburban 
areas of major transportation routes in Ottawa. It also compares this to policies within other 
planning documents designed to guide future growth along Bank Street. 

Methods  

The findings of this report apply only the sections of Hazeldean Road and Bank Street 
designated as arterial mainstreets. The recommendations pertain exclusively to these mainstreets, 
and cannot be applied to other arterial mainstreets in Ottawa. Research methods which inform 
this report include comparative case studies, a policy review, and interviews.  

 

 

 

 

 

  

Map Exec-1: Regional Map of the Municipality of Ottawa indicating study area locations 
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      Table Exec-1: Comparative Case Study Evaluation 
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Existing public policy documents should be updated, and new documents be created, to better 
address current development issues observed along Hazeldean Road and Bank Street. The clear 
benefits of the Bank Street CDP policies over recent development patterns along either 
mainstreet indicate that a CDP should be created for Hazeldean Road. This is the most important 
recommendation in the report, and represents the most direct method of achieving the OP 
mainstreet policy goals along Hazeldean Road through affecting future development patterns.  

Table Exec-2: Short-Term Recommendations 

Conclusions Recommendations 
�ξ Conflicting intentions of CDP signage policies 

between pedestrian-oriented environment and 
business interests 

�ξ A few automotive-oriented signs can have a 
strong impact on the built environment 

1) Innovative design concepts for both building and 
ground-mounted commercial signs should be 
developed by municipal planning staff and added into 
the Urban Design Guidelines for Arterial 
Mainstreets. 

�ξ Lack of snow removal limited access to 
pedestrian amenities 

�ξ Some pedestrian pathways not cleared of snow 

2) The pedestrian infrastructure along Hazeldean Road 
and Bank Street, particularly internal pathways and 
amenity areas, must be prioritized and cleared of 
snow and ice during winter months to maintain an all 
year round pedestrian-oriented environment. 
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