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Executive Summary 
This report critically ex ones recommendations for promoting successful partnerships, in the 

form of collaboration d coordination, for the immigration and settlement service delivery 

system. This critical ev uation is accomplished in two ways, First, by assessing whether or not 

can meet the guidelines 

Second, by determining if planners and service providers can 

idelines proposed in the literature. This analysis is necessary for two 

reasons. First, many 0 the recommended guidelines found in the literature would require 

significant changes to exi ting political systems and institutions, beyond the control of planners 

and service providers at t e service delivel)'i level. Second, because the recommended guidelines 

found in the literature ar recent, it is unclear whether or not they are effective in achieving 

successful collaborative an coordinative agreements. 

Selected initiatives includ the Human Services Planning Coalition, the Community Dialogue 

Program, the Ethnicity an Access Program, and the Chinese Social Services Network For each 

guideline, I assessed whet er or not the strategy meets it (Yes), partially meets it (Partial), does 

not meet it (No), the obj ctive is not applicable (NIA), or if the information is unavailable to 

make a proper asses ment (Unknown). I also explain the feasibility for a 

collaborating/coordinating organization to implement the guideline. The following table 

highlights the guidelines t t were selected from the literature, its corresponding objective, and 

the results from my analysi . 

existing collaborative/co rdinative initiatives in the Region of York 

feasibility implement the 
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This report finds that a1t ough the recommended guidelines found in the literature are influential 

in promoting and achie g collaboration 
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Guideline # 3: Ensure a ala need Power Structure 

Larger organizations shou be prepared to 
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