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systematically or socially inaccessible to persons with physical disabilities excludes them from 

carrying out daily activities in meeting their interests and needs. This creates a hostile 

environment and ~einforces the idea to an individual that his or her body is not welcomed in that 

environment. This, in tum, reduces the individual's control in meeting his or her own needs and, 

as a result, reduces their sense of independence and belonging in the city. 

In this report, I explore accessibility issues with persons with physical disabilities in the 

context of the socio-political (Bickenbach 1993) and social (Barnes 1996) models ofdisability 

which examine aspects of the external environment that limit opportunities or create 

disadvantages. I seek to explore aspects of the city, including the physical, systemic and social 

barriers, that reduce the independence of individuals by limiting their b a r r i e r s , 0 5  0  6 i t  h o n e d  t h e  a n d  t h e  
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Transpo during this season. 

Entry into buildings was the most frequently discussed physical aspect ofthe city. 

Participants noted'1he importance ofautomatic doors and ramps in this regard. Internal aspects 

ofbuildings that were cited included: easier to reach elevator buttons; lower service counters; 

additional space in washroom stalls, store aisles and elevators; and the availability ofaccessible 

washrooms. External aspects of the environment included lower and consistent sidewalk curbs, 

smoother sidewalks, the availability ofhandicapped parking in centre town, and transportation. 

Participants expressed frustration with the tardiness ofPara Transpo, the length of time it took to 

use the service, and the lack of flexibility that it provided in comparison to a regular bus route. 

Several participants expressed interest in an integrated bus system but noted that they would 

only be able to use the regular bus system in the summer since it would be difficult to reach a 

bus stop during the winter if the sidewalks were not properly ploughed. 

Systemic barriers that were cited included infonnal accessible entrances that were left 

out ofservice and thus, were no longer available to the participant. In�/T1_1 1 756oipant. 
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