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Executive Summary I Hugh Anthony Lynch 

The nature ofwork has changed for Canadians. As the developed world moves 

into the information age, the accompanying technological developments are having a 

profound influence on work arrangements. The phenomenon of home-based work is a 

prominent and pervasive feature ofthe new economy. One quarter ofworking Canadians 

are involved in home-based occupations, and halfofthis number are self-employed. This 

type ofemployment can potentially have an impact on the urban system and the 

landscapes ofcities. 

Home.;based work, with its characteristic flexibility, can be attributed to economic 

and social changes. Restructuring, downsizing, technological advances that make 

managing at a distance attractive, as well as changes in the structure of the family, are 

contributing to the rising popularity ofworking at home, Home-based occupations 

generate business and create jobs. However, most home-based work is incompatible with 

existing land-use by·laws, which are either too restrictive or do not allow for the variety 

of work activities perfonned by those who work at home. 

Home-based work has the potential to create a variety of impacts upon the built 

environment and social life. Municipal planning and 
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The extent of home-based work varies dramatically at both the provincial and 

Census Metropolitan Area levels. Using the Statistics Canada 1995 Survey of Work 

Arrangements as evidence, a profile of the typical home-based worker is established. 

More frequently female, slightly older and better educated than their on-site counterparts, 

home-based workers work at home primarily because it is a requirement 
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arrangements, the benefits ofworking at home should 


