CUSTODIARUPPORSERVICESERVICEEVEISTANDARDS

Custodial Support Services (CSS) are responsibi&d00,000t2 (and growing) of space spread acr@ssampuses
including remote sitesCustodiaktaff providecleaningservicesn acosteffective,efficientandenvironmentallysound
manner.We maintaina clean, safe and healthy environment for students, faculty, staff and visitors to support learning,



VerticalandHorizontal
Surfaces

Allverticalandhorizontalsurfacesare
clean, but marks, dust, smudges, and
fingerprintsare noticeableuponclose
observation.

Allverticalandhorizontalsurfaceshave
obvious dust, dirt marks, smudges and
fingerprints.

Lightingand LightFixtures

Lightsallwork andfixturesare clean.

Lampsallwork andall fixturesare clean.

Washrooms

Washroomandshowerfixturesandtile
gleam, andare odoriree.

Suppliesare adequate.

Must meetLevel2 standardto be
considered acceptable.

WasteRecyclingStations

Trashcontainersandpencilsharpeners
hold only daily waste, are clean and
odor-free.

Trashcontainersandpencilsharpeners
areempty, clean and oddiree.

HOUR®FOPERATION
Morning Shift 5:00am-1pm Monday- Friday GreenSpecialist &Porter Service
Morning Shift 6:00am-2:00pm Monday - Friday RedSpecialis& PorterService
Afternoon Shift 2:00 pm —10:00pm Monday - Friday BlueSpecialis®& Porter Service
Night Shift 10:00pm —6:00am Sunday Thursday YellowSpecialisGervice
WeekendShift Saturdayand Sunday Events and Special Request

Foramore detailedexplanationof cleaningspecialist&indrespectivefunctions

If youneedadditional Custodialservicesor if the standardsbelow are not met contactthe FIXITCrewon 613-533-6757

(internal 77301)or by
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APPALevels

Thisdocumentis uncontrolledwhen printed
June 17, 2024 Page3 of 10




Thisdocumentis uncontrolledwhen printed
June 17, 2024 Paged of 10




This



GREEN TEAM SPECIALISTS AND RESPECTIVE FUNCTIONAL CLEANING SPACES

SCOPBFWORK®ER-UNCTION

RED A redteam specialistis trained and specificallyfurnishedwith toolsto
perform cleaning in washrooms, changing rooms, shower and locker
rooms.

Ayellow team specialistis trained and specificallyfurnishedwith toolsto
performcleaningn student
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Restocldispenserssoap& toilet paper

CustodiaBupportServices

Spotcleanwalls,doors,centrepartition

CustodiaBupportServices

Straighterfurniture (meetingrooms)

CustodiaBupportServices

FLOORARE

Auto
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Clean/disinfectoilets/shower/urinals

CustodiaBupportServices

Disinfectpublictelephones

CustodiaBupportServices

Disinfecttablesandseating(meetingrooms)

CustodiaBupportServices

WASTEANDRECYCLING

Cleantrashcontainers

CustodiaBupportServices

Emptywastecontainers& removetrash

CustodiaBupportServices

Pickup andremovalof recyclablegpaper,etc.)

CustodiaBupportServices
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Scopeof ServicegApplicableto All Sites)

ServiceProvider

OTHERSERVICES

Emergencyrokenglasscleanup

CustodiaBupportServices

Emergencylood response

CustodiaBupportServices

Supplyair diffuser,Returnair grill cleaning

CustodiaBupportServices

Campudgvents

CustodiaBupportServices

PandemidResponse

Cleaningf biohazard& grossanatomyfacilities

CustodiaBupportServices

EXTERNAINOTPROVIDED
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