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ACADEMIC EMPLOYMENT 
2012-Present Queen’s University: Associate Professor, Employment Relations 

¶ Chair of Undergraduate Programs (2022-) 
¶ Chair of Graduate Programs (2016-2018; 2021-2022) 
¶ Director of Industrial Relations Program (2013-2015)  

 
2006-2012 Queen’s University: Assistant Professor, Industrial Relations 

 
EDUCATION 
Ph.D. The Pennsylvania State University, Industrial-Organizational Psychology (2006)  

B.A. (Hons.) University of Calgary, Psychology (2001) 
 

RESEARCH INTERESTS 
¶ Employee Entitlement and Narcissism 
¶ Grief and Workplace Support 
¶ Emotion Regulation in Front-Line Service Occupations 
¶ Counterproductive / Deviant Work Behaviors 

 
TEACHING EXPERIENCE 
¶ Introduction to Human Resource Management (Graduate & Undergraduate) 
¶ Leadership & Motivation 
¶ Compensation 
¶ Strategic Human Resource Management: High Performance Practices 
¶ Employee Training and Development 

¶ Research Methods & Survey Design 
 

PUBLICATIONS *denotes graduate student co-author 
Neville, L., Fisk, G. M., & Ens, K. (2024). Psychological entitlement and conspiracy beliefs: evidence from the  

COVID-19 pandemic. The Journal of Social Psychology, 1-23. 
 

Fisk, G. M. (2022). The complexity and embeddedness of grief at work: A social-ecological model. 
Human Resource Management Review, 100929. 

Fisk, G. M., & Hammond, M. M. (2021). Revitalization and Resurrection? Confronting Decline and 
Change in Religious Organizations. Journal of Management, Spirituality & Religion, 18(3), 177- 
200. 

Neville, L., & Fisk, G. M. (2019). Getting to excess: Psychological entitlement and negotiation 
attitudes. Journal of Business and Psychology, 34(4), 555-574. 
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Turel, O, Connelly, C.E., & Fisk, G.M. (2013). Service with an e-smile: Employee authenticity and 
customer use of web-based support services. Information & Management, 50, 98-104. 

 
Fisk, G. (2013). “Emotional intelligence at the table: How emotions influence negotiation processes and 

outcomes” in Innovations in collective bargaining and the labour-management relationship. In 
R.P. Chaykowski and R. Hickey 
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Lilius, J., & Fisk, G. (2009). Do you feel what I feel? A comparison of self versus subordinate ratings of 
compassion. Paper presented at symposia for the annual meeting of the Academy of 
Management, Chicago, IL. 

Friesen, J.,* & Fisk, G. (2008). Leader-member exchange and leader emotion regulation as predictors of 
employee work attitudes and behaviors. Paper presented at symposia for the annual meeting 
of the Society for Industrial Organizational Psychology, San Francisco, CA. 

Fisk, G., Dzieweczynski, J., Lindsay, D., & Neff, N. (2007). Anything you can do, can I do better? 
Examining the work-related attitudes of the grandiose and vulnerable narcissist. Oral paper 
presented at the XIIIth European Congress of Work and Organizational Psychology, Stockholm, 
Sweden. 

Fisk, G. (2007). Development and validation of a work-related entitled behavior scale. Poster 
presented at the annual meeting of the Society for Industrial Organizational Psychology, New 
York, NY. 

 
Fisk, G. (2006). Using the psychology of addiction to explain the expression and escalation of employee 

entitlement. Paper presented at symposia for the annual meeting of the Academy of 
Management, Atlanta, GA. 

Barger, T., Grandey, A., & Fisk, G. (2005). “Service with a smile” and encounter satisfaction: A 
comparison of primitive emotional contagion and cognitive appraisal mechanisms. Paper 
presented at the conference on the Role of Emotions in Organizational Life: An Interdisciplinary 
Approach, Rotman School of Management, University 
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OTHER CONTRIBUTIONS 
Fisk, G., & Himelright, J. Fostering resilience: How to effectively manage workplace stress. Canadian 

Government Executive. 

Cobb, C., & 
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SERVICE 
Service to Academic Field 
¶ Reviewer, Academy of Management Review (Editorial Board, 2008-2017) 

¶ Ad-hoc Reviewer: Journal of Applied Psychology; Journal of Occupational Health Psychology; 
Journal of Organizational Behavior 

¶ Ad-hoc Reviewer: Academy of Management Discoveries; Motivation & Emotion; Journal of 
Managerial Psychology; Basic and Applied Social Psychology, International 
Journal of Hospitality Management; European Management Review; Human 
Performance
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