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Identifying and responding 
to students in distress

Information about behaviours that give rise to a risk of harm to self/others may be forwarded pursuant to university response process/protocols (e.g. student at risk, threat assessment), in the interest of health and safety.

EMERGENCY 
SITUATIONS

SITUATIONS REQUIRING IMMEDIATE REFERRAL/REPORTING

Direct or Indirect Reference to Wanting to Die/Suicide
Regardless of the circumstances or context, ANY reference to wanting to die/suicide 
should be taken seriously and a mental health professional should be contacted 
Warning signs might include: 

  �Expressed feelings of worthlessness, helplessness, or hopelessness.

  �Expressed thoughts that the world, their family and friends would 
be better off without them. 

  �Expressed feelings of powerful guilt or shame. 

  �Expressed desire to die by suicide. 

Student Wellness Services 613-533-2506 
Queen’s 24 hr Emergency Report Centre 613-533-6111 or 911

Threats or Disruptive Behaviour
  ���Any type of physical violence causing bodily harm (self or other). 

  �



Identifying and responding 
to students in distress

SITUATIONS REQUIRING ATTENTION

Academic and  
Learning Challenges
Refer a student to faculty 
based academic advisors for  
the following reported concerns:

  ��Serious academic concerns.

  ��Considering withdrawal.

  �In jeopardy of failing.

  �Changes in academic 
performance (deterioration 
in quality of work, frequently 
missed assignments 
and classes, excessive 
procrastination, avoidance 
of participation).

  ���Listlessness or falling 
asleep in class.

Disordered  
Eating
Refer a student to Student 
Wellness Services for the  
following reported behaviours:

  ��Excessive dieting.

  ��Desire to ‘burn off’ food intake.

  ��Preoccupation with clean eating. 

  �Uncontrolled binge eating.

  ��Induced vomiting after eating.

Marked Changes in 
Mood, Appearance  
or Behaviour
Refer a student to Student 
Wellness Services for  
the following changes  
in regular behaviour: 

  ��Withdrawal from social 
interactions or academic work.

  ��Notable changes in energy 
levels or appearance.

  ��Unusual behaviour 
(unexplained crying, laughing to 
self, rapid speech, disorganized 
thinking, suspiciousness).

  ��High levels of irritability.

  ��Changes in relationships or 
social behaviour (withdrawal, 
isolation or dependency).

  ��Significant weight loss or gain.

  ��Physical symptoms (nausea, 
headaches, problems with 
eating, excessive or 
disrupted sleeping).

  ��Changes in hygiene or dress.

Difficulty in 
Communicating  
and/or Distortions  
of Reality
Refer a student to Student 
Wellness Services for the  
following reported behaviours:

  �Difficulty communicating 
(difficulty forming thoughts, 
completing sentences,  
irrational conversations).

  ��Distortions of reality.

  ��Difficulty concentrating 
or communicating.

Harassment and 
Discrimination
  �Refer a student to the  

Human Rights and Equity 
Office regarding concerns 
about harassment (persistent, 

tel:6135336886
tel:6135336111
tel:6135332506
tel:6135336111

