
animals with the best care.  The use of animals in science is  mandated by the guidelines and policies 

of the Canadian Council on Animal Care (CCAC) and the Animals for Research Act, enforced by the 

Ontario Ministry of Agriculture, Food and Rural Affairs (OMAFRA). The University Animal Care 

Committee (UACC) conducts protocol reviews and facility inspections to ensure that animals are only 

used when necessary and under humane conditions in accordance with the relevant policies and 

guidelines. This policy outlines the responsibilities of all participants in the Animal Care & Use 

Program and provides guidance on the processes to be taken when animal welfare or compliance 

concerns are raised.  

 

Responsibilities  
All participants in the Animal Care & Use Program have a dual role:   
 

• Collegiality between the different stakeholders (researchers, instructors, veterinarians, 
animal care staff, UACC members, managers, administrators, and anyone involved directly 
or indirectly) 

 
• Accountability to the UACC, Queen’s University, the CCAC, OMAFRA and the granting 

agencies  
 
All participants have the responsibility to report concerns as a moral obligation.   

 
If you see any circumstance that you feel may be in breach of animal welfare or compliance, please 
report your concerns anonymously via the online animal welfare and compliance concern 
reporting tool found on the Animals in Science website, the following anonymous hotline (1-844-
535-2988), or contact the UACC Chair (nicolc@queensu.ca; 613-533-6531), University Veterinarian 
(andrew.winterborn@queensu.ca; 613-533-3047) or the UACC Coordinator (uacc@queensu.ca, 613-
533-6000 x 78805).  

 
Any person reporting a concern is protected by the Queen’s Safe Disclosure Reporting and 
Investigation Policy  https://www.queensu.ca/ombuds/contact-us/safe-disclosure   

 
Guidelines  
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Appendix 1: 

 
 
Revision History: 
 

Date New Version 
09/12/2007 Policy Created and Approved 
12/15/2011 Triennial Review; Revised to include reference to Quality Assurance Program and the 

targeted protocol review following an incident 
11/19/2014 Triennial Review 
04/26/2018 Triennial Review; Revised title and scope to include anonymous hotline/reporting tool 

and process for following up on concerns 
04/22/2021 Triennial Review; Revised to include CCAC Major Animal Welfare Incidents (MAWI) 
06/26/2024 Triennial Review; Revised to remove MAWI (now RAWI) and captured in standalone 

policy 
 

Animal Welfare and Compliance Report 

Date of Complaint:                                      Anonymous: Yes       /  No       

Method of Communication: 


