
Theme Initiative MRP Notes

Accountability Accountability

ͻŚŽůĚ�ĞĂĐŚ�ŽƚŚĞƌ�ĂĐĐŽƵŶƚĂďůĞ�ĨŽƌ�ǀĂůƵĞƐ�

ͻ,ŝŐŚůŝŐŚƚ�ǁŚĞƌĞ�ŽƵƌ�ůĞĂĚĞƌƐ�ĂƌĞ�ĞǆŚŝďŝƚŝŶŐ�ƚŚĞ�ďĞŚĂǀŝŽƌƐ�ĂƐƐŽĐŝĂƚĞĚ�ƚŽ�ŽƵƌ�ǀĂůƵĞƐ

ͻƵƉĚĂƚĞ�ŵĞƚƌŝĐƐ�ƚŽ�ĞŶĐŽƵƌĂŐĞ�ĐŽůůĂďŽƌĂƚŝŽŶ�

Building 

relationships 

DiSC - training and sharing styles and comparisons 



Building 

relationships 

Build relationships to build trust - get to know employees

ͻƐŽĐŝĂů�ĞŶŐĂŐĞŵĞŶƚ

Collaboration Collaboration

ͻĐŽŶƚŝŶƵĞ�ƚŽ�ǁŽƌŬ�ŽŶ�ƌĞŵŽǀŝŶŐ�ƐŝůŽƐ�ďǇ�ĞŶĐŽƵƌĂŐŝŶŐ��ĚǀĂŶĐĞŵĞŶƚͲǁŝĚĞ�ĐŽůůĂďŽƌĂƚŝŽŶ�

ͻdƌĂĐŬ��ŽůůĂďŽƌĂƚŝŽŶ�ŝŶ��ĚǀĂŶĐĞ͗�ĞŶĐŽƵƌĂŐĞ�ĂŶĚ�ƌĞĐŽŐŶŝǌĞ�ĐŽůůĂďŽƌĂƚŝŽŶ�ĞĨĨŽƌƚƐ�ĂĐƌŽƐƐ�

campus, for example when collaboration occurs in a fundraising capacity, capture this 

on Advance in fundraiser metrics



Communication Encourage and solicit feedback, make it normal, recurring process:



Innovation Innovation

ͻ�ŶƚƌĞƉƌĞŶĞƵƌŝĂů�ŵŝŶĚƐĞƚ͗�&ĂŝůƵƌĞ�ŝƐ�ŽŬĂǇ�ĂŶĚ�ǁĞůĐŽŵĞĚ�ƐŽ�ǇŽƵ�ĐĂŶ�ůĞĂƌŶ͕�ĂĚĂƉƚ�ĂŶĚ�

innovate

ͻĐƌŝƚŝĐĂů�ƌĞǀŝĞǁ͕�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƚŝŽŶ͕�ŽĨ�ŝŶŝƚŝĂƚŝǀĞƐ�Žƌ�ƉŝůŽƚƐ�ƚŚĂƚ�ĂƌĞ�ŶŽƚ�ĐŽŵƉůĞƚĞĚ͕�

discontinued

ͻĚĞǀĞůŽƉŝŶŐ�ĐŽŵŵƵŶŝƚŝĞƐ�ŽĨ�ƉƌĂĐƚŝĐĞ͕�ďĞŝŶŐ�ŝŶĚƵƐƚƌǇ�ůĞĂĚĞƌƐ͕�ŶŽƚ�ĨŽůůŽǁĞƌƐ�

(benchmarking peers)

ͻ�ƌĞĂƚĞ�ĂŶ�/ŶŶŽǀĂƚŝŽŶ�WƌŽŐƌĂŵ�ĂƉƉůŝĐĂƚŝŽŶ�ŝŶ�ƚŚĞ�,Ƶď�ƚŽ�ƚƌĂĐŬ�ƚŚĞ�ƉƌŽŐƌĞƐƐ�ŽĨ�ŝĚĞĂƐ�

and allows for interactive feedback 

Meeting norms Establish meeting norms

ͻZĞŵŽƚĞ�ĨŝƌƐƚ�ƉƌŝŶĐŝƉĂů

ͻZĞĐŽŵŵŝƚ�ƚŽ�ĨƌĞĞ�DŽŶĚĂǇ͛Ɛ

ͻ�ŽŶƐŝĚĞƌ�ƚŝŵĞ�ǌŽŶĞƐ�ŽĨ�ƉĂƌƚŝĐŝƉĂŶƚƐ

ͻ^ĞŶĚ�ƚŚĞ�ĂŐĞŶĚĂ�ϱ�ďƵƐŝŶĞƐƐ�ĚĂǇƐ�ďĞĨŽƌĞ�

ͻ,ĂǀĞ�ƚŚĞ�ƌŝŐŚƚ�ƉĞŽƉůĞ

ͻZĞĚƵĐĞ�ŵĞĞƚŝŶŐ�ƚŝŵĞƐ�ƚŽ�ϮϱͲϱϱ�ŵŝŶƵƚĞƐ�

ͻ�Ğ�ŽŶ�ƚŝŵĞ�ĂŶĚ�ƉƌĞƉĂƌĞĚ

ͻ�ĂŵĞƌĂ�ŽŶ

ͻDƵƚĞ�ǁŚĞŶ�ŶŽƚ�ƐƉĞĂŬŝŶŐ

ͻ^ŚĂŬĞ�ƵƉ�ŵĞĞƚŝŶŐ�ĨŽƌŵĂƚƐ�ŝ͘Ğ͘�ƐƚĂŶĚŝŶŐ�ŵĞĞƚŝŶŐƐ͕�ǁĂůŬŝŶŐ�ŵĞĞƚŝŶŐƐ

notice for in-person meeting

Mental health and 

wellness

Mental health and wellness 

ͻdƌĂŝŶŝŶŐ�ƉƌŽŐƌĂŵƐ͕�ďƌĞĂŬ�ƚŚĞ�ƐƚŝŐŵĂ�ʹ�ƚĂůŬ�ŽƉĞŶůǇ͕�ŵĞŶƚĂů�ŚĞĂůƚŚ�ĚĂǇƐͬŚŽƵƌƐ͕�ƉĞĞƌ�

recommended support list (counselling services, psychologists) 

ͻDĞĞƚŝŶŐ�&ƌĞĞ�DŽŶĚĂǇΖƐ

ͻWƌŽǀŝĚĞ�ƌĞƐŽƵƌĐĞƐ�ĂǀĂŝůĂďůĞ�ƚŽ�ƐƚĂĨĨ�ĨŽƌ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ƐƵƉƉŽƌƚ�ĂŶĚ�ĞŶƐƵƌĞ�ƚƌĂŶƐŝƚŝŽŶĂů�

support in place for the return to work 

ͻƚƌĂŝŶŝŶŐ�ĂŶĚ�ĂǁĂƌĞŶĞƐƐ�Ͳ�ƉĞƌŝŽĚ�ƐƉĞĂŬĞƌƐ͕�ůƵŶĐŚ�ĂŶĚ�ůĞĂƌŶƐ͕�ůĞǀĞƌĂŐĞ�ƐƚĂĨĨ�ƐŬŝůůƐ�ƚŽ�

offer learning sessions

Mental health and 

wellness



Planning ͻ^Ğƚ�ĐůĞĂƌ�ŽďũĞĐƚŝǀĞƐ͕�ƉƌŝŽƌŝƚŝĞƐ͕�ĂŶĚ�ƉƌŽĐĞƐƐĞƐ�;ŝ͘Ğ͘�ŽǁŶĞƌƐŚŝƉͿ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƚĞ

ͻůĞĂĚĞƌƐ�ƐŚŽƵůĚ�ŬŶŽǁ�ƚŚĞ�ƉƌŝŽƌŝƚŝĞƐ�ŽĨ�ŽƚŚĞƌ�ĂƌĞĂƐ

ͻ�ŽŶƚŝŶƵĞ�ƚŽ�ŝŵƉƌŽǀĞ�ƉůĂŶŶŝŶŐ�ĂĐƌŽƐƐ�ĚĞƉƚƐ�ƐŽ�ĐŽŶĨůŝĐƚŝŶŐ�ƉƌŝŽƌŝƚŝĞƐ�ĂƌĞ�ŶŽƚ�ĂƐ�

frequent 

ͻ�ƵƌŝŶŐ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͕�ůŽƚƐ�ŽĨ�ŶĞǁ�ĂŶĚ�ĞǆƚƌĂ�ƉƌŽũĞĐƚƐ�ǁĞƌĞ�ĂĚĚĞĚ�Žƌ�ƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ�

were shifted, but other deliverables were not removed

ͻdŚŝƐ�ŽŶĞ�ŝƐ�ƚǁŽ�ĨŽůĚ͘�tĞ�ƌĞĐŽŵŵĞŶĚ�ǁŽƌŬŝŶŐ�ƚŽŐĞƚŚĞƌ�ĂĐƌŽƐƐ��ĚǀĂŶĐĞŵĞŶƚ�ƚŽ�ďƵŝůĚ�

objectives to ensure alignment of priorities and availability. We also feel that all staff 

should have an objective related to Build a Better Workplace, for example: how each 

staff member has collaborated with others with a proven positive outcome, to keep it 

front of mind and ensure we continue to move forward. 

Planning Identify barriers that inhibit efficiency, let go of control - RACI framework to give more 

autonomy to staff for initiatives  

Policies and 

procedures

Consistent policies and procedures 

Recognition Employee recognition

ͻ�ŵƉůŽǇĞĞ�ƐƉŽƚůŝŐŚƚ�Ă�ŶĞǁ�ĂŶĚ�ĐƵƌƌĞŶƚ�ĞŵƉůŽǇĞĞ�ŝŶ�ƚŚĞ�ŶĞǁƐůĞƚƚĞƌ�

ͻWĞƌĨŽƌŵĂŶĐĞ�;ƚĞĂŵ�ĂŶĚ�ŝŶĚŝǀŝĚƵĂůͿ͕�ƚĞŶƵƌĞ��

ͻ��ĐŬŶŽǁůĞĚŐĞŵĞŶƚ�ůĞƚƚĞƌƐ�ʹ�ĞŶĚ�ŽĨ�ƉƌŽďĂƚŝŽŶ͕�ŵŝůĞƐƚŽŶĞ�ƐĞƌǀŝĐĞ

ͻ�,ĞŶĞǇ�ĂůŝŐŶĞĚ�ǁŝƚŚ�ǀĂůƵĞƐ�ĂŶĚ�ƉƌŽǀŝĚĞ�ǁŝŶŶĞƌƐ�ǁŝƚŚ�ĂĐĐĞƐƐ�ƚŽ�ůĞĂĚĞƌƐŚŝƉ�ƚƌĂŝŶŝŶŐ�

ͻ��ĞǀĞůŽƉ�ƚƌĂŶƐƉĂƌĞŶƚ�ƉƌŽĐĞƐƐ�ŽĨ�ŚŽǁ�ĞŵƉůŽǇĞĞƐ�ĂƌĞ�ĐŚŽƐĞŶ�ĨŽƌ�W��ŽƉƉŽƌƚƵŶŝƚŝĞƐ��

ͻŝŵƉůĞŵĞŶƚ�ĞĂƐǇ͕�ƚŚŽƵŐŚƚĨƵů�ǁĂǇƐ�ƚŽ�ƌĞĐŽŐŶŝǌĞ�ĐŽůůĞĂŐƵĞƐ�ĐŽŶƚƌŝďƵƚŝŶŐ�ƚŽ�ĚŝĨĨĞƌĞŶƚ�

areas

ͻZĞǁĂƌĚ�ŽƵƌ�ƐŵĂƌƚ͕�ŝŶŶŽǀĂƚŝǀĞ�ĂŶĚ�ĐƌĞĂƚŝǀĞ�ĞŵƉůŽǇĞĞƐ�ǁŝƚŚ�ŝŶͲŚŽƵƐĞ�ĚĞǀĞůŽƉŵĞŶƚ

ͻWƌŽŵŽƚĞ�ĨƌŽŵ�ǁŝƚŚŝŶ�ďǇ�ĨŽĐƵƐŝŶŐ�ŽŶ�ĞŵƉůŽǇĞĞ�ĚĞǀĞůŽƉŵĞŶƚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ƌĞƚĞŶƚŝŽŶ



Remote First 

Principals

Remote First Principals

Collaboration >ŝƐƚ�ĂŶĚ�ŽĨĨĞƌ�ƚŝƉƐ�ĂŶĚ�ƚƌĂŝŶŝŶŐ�ŽŶ�ĐŽůůĂďŽƌĂƚŝŽŶ�ƚŽŽůƐ�ʹ�ĞŶƐƵƌĞ�ǁĞ�ŚĂǀĞ�ĞǆƉĞƌƚƐ�ŝŶ�

house

Data �ĂƚĂ�ƐƚŽƌĂŐĞ�ĂŶĚ�ƐĞĐƵƌŝƚǇ�ʹ�ƐĞƚ�ƐƚĂŶĚĂƌĚ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ĂƐ�ƚŽ�ǁŚĞƌĞ�ŝƚ�ŝƐ�ƐƚŽƌĞĚ͕�ƌĞĐŽƌĚƐ�

retention- assign role in each department, BYOD, electronic information, disposal

Develop policy that requires all technology used to store or transport Office of 

Advancement data assets to be assessed by the 

Service Desk

Printing confidential/sensitive information should be done ONLY when needed

Set norms across Advancement for direction of donations and legal documents while 

working remotely

Development ͻ�ĞŶƚƌĂů�ƌĞƐŽƵƌĐĞ�ĨŽƌ�Ăůů�ƚƌĂŝŶŝŶŐ�ŽƉƉŽƌƚƵŶŝƚŝĞƐ�ĂŶĚ�ƌĞƐŽƵƌĐĞƐ�ŝ͘Ğ͘�ůĞĂƌŶŝŶŐ�ŚƵď





Technology/Comm

unications

ͻ/ŶƚƌĂŶĞƚ

ͻ�ƌĞĂƚŝŽŶ�ŽĨ�Ă�ƐĞĂƌĐŚĂďůĞ�ŝŶƚĞƌŶĂů�Ͳ��ĚǀĂŶĐĞŵĞŶƚ�ŬŶŽǁůĞĚŐĞďĂƐĞ���ŵƉŽǁĞƌ�ƐƚĂĨĨ�ƚŽ�

answer their own 

questions and expand/retain institutional knowledge

Ongoing roles and responsibilities for the creation and maintenance of this 

information is pivotal for this to be of value

ͻ�ĚǀĂŶĐĞŵĞŶƚ�ĐŽŵŵƵŶŝĐĂƚŝŽŶ͕�ŬŶŽǁůĞĚŐĞ͕�ĂƉƉůŝĐĂƚŝŽŶƐ͕�ĂŶĚ�ĨŝůĞ�ƐƚŽƌĂŐĞ͘��ŶƐƵƌĞ�

users know where to go to find and share content

Volunteering









Volunteering Create an employer-supported volunteer program

Encourage staff to support the community, establish departmental partnerships with 

local organizations, share staff stories in ALTogether Now, support flex-time for 

volunteering

Equipment and 

Supplies

a stipend to offset office set up costs and ongoing technology

Mental health and 

wellness

Pet friendly workspaces might be considered in future

Mental health and 

wellness

Offer wellness support applications

Corporate Partnership with Calm for Business

Meditation, Sleep Stories, Music, Masterclass, Mindful Movement

Gratitude Journal, Mood Check-Ins

Family Access



Actionabl

e now
MRP Notes

Le
ad

er
sh

ip
C

o
lla

b
o

ra
ti

o
n

C
u

lt
u

re
 

Fl
ex

ib
ili

ty

Now Septembe

r; April for 

metrics

Yes Michelle specific recommendations were not gven w ✓

Now October Yes Deanna ACTION:

ͻĞŶƐƵƌĞ��>d�ŝƐ�ƌĞŐŝƐƚĞƌĞĚ�ĨŽƌ�

MyEverythingDiSC.com

ͻŶĞǁůƐĞƚƚĞƌ�ĂƌƚŝĐůĞ�ĂďŽƵƚ��ĂƚĂůǇƐƚ�ĂŶĚ�

instructions for MyEverythingDiSC.com (ALT 

to register for it)

ͻƉůĂŶ�ƐĞƐƐŝŽŶ�ĨŽƌ�ŶĞǁ�ƐƚĂĨĨ�;ĐŽŶƐŝĚĞƌ�ŝĨ�ƚŚĞƌĞ�

is in person "homecoming" for staff in 

October)

OTHER:

✓

Now July 

/August

Yes Deanna ACTION

ͻĐƌĞĂƚĞ�ďŝŽ�ƚĞŵƉůĂƚĞ�;ƐƵƌǀĞǇͿ�ĨŽƌ�ƐƚĂĨĨ�ƚŽ�Ĩŝůů�

out for website (send Madelaine email June 

24) 

ͻƵŶŝƚ�ĚĞƐĐƌŝƉƚŝŽŶƐ�ĨŽƌ�ŽŶďŽĂƌĚŝŶŐ�ƚŽ�

beupdated/completed 

ͻ�>d�ΗƐƉĞĞĚ�ŶĞƚǁŽƌŬŝŶŐΗ�;<ĂƌĞŶ͕��ĞĂŶŶĂ�

and Michelle's completed) - sent email to 

ALT Jun 21

ͻ�ŵƉůŽǇĞĞ�ƐƉŽƚůŝŐŚƚ�Ͳ�ŝŶĐůƵĚĞ�ĐƵƌƌĞŶƚ�

employees - starting this with July 12 

newsletter (kacey and Michelle are working 

on this) it will be up to ALT to keep track of 

their employees spotlighted

OTHER IDEAS:

w ✓ ✓



Now December Yes Michelle Culture group didn't give specific 

recommendations

ACTION:

OTHER IDEAS:



Now Yes Scott ACTION:

ͻ>ĞŝŐŚΖƐ�ŶĞǁƐůĞƚƚĞƌ�:ƵŶĞ�Ϯϴ�ƚŽ�ŝŶĐůƵĚĞ�ůŝŶŬ�ƚŽ�

Smith free webinar "How to find your voice 

and be heard at work"  

https://smith.queensu.ca/insight/content/ho

w-to-find-your-voice-and-be-heard-at-

work.php 



Now Yes ACTION:

OTHER IDEAS:

w ✓

Now July Yes Deanna ACTION:

ͻ�>d��ŚĂƌƚĞƌ

ͻŶĞǁƐůĞƚƚĞƌ�ĂƌƚŝĐůĞ

ͻŵĂŶĂŐĞƌ�ŵĞĞƚŝŶŐƐ

ͻĚĞƚĞƌŵŝŶĞ�ĐŽŶƐŝƐƚĞŶƚ�ƉƌĂĐƚŝƐĞ�ĨŽƌ�ƚƌĂǀĞů�

cost reimbursement

OTHER IDEAS:

✓ ✓ ✓

Now Yes ACTION:

OTHER IDEAS:

ͻtĞ�ĐŽƵůĚ�ŚĂǀĞ�Ă�ŚĞĂůƚŚ�ĂŶĚ�ǁĞůůŶĞƐƐ�

section in newsletter to list tips and 

resources, in-house training 

Managers take the Workplace Mental health 

Leadership certificate 

w

Now Yes Leigh ACTION:

ͻ�>d��ŚĂƌƚĞƌ�;ƉƌŽƚĞĐƚ�ƚŝŵĞ�ƚŽ�ƚŚŝŶŬ�ĂŶĚ�ŐĞƚ�

work done, turnoff notifications, schedule 

delivery of non-urgent work emails, use 

teams and outlook to show work availability

OTHER IDEAS:

ͻ�

w ✓ ✓



Now Yes Deanna ACTION:

ͻ��>d�ǀŝƐŝƚ�ƚĞĂŵƐ�ƚŽ�ƐŚĂƌĞ�ƉƌŝŽƌŝƚŝĞƐ

ͻĞƐƚĂďůŝƐŚ�ƉůĂŶŶŝŶŐ�ƉƌŽĐĞƐƐ

OTHER IDEAS:

ͻ�,ĂǀĞ�Ă�ƉůĂĐĞ�ǁŚĞƌĞ�ƐƚĂĨĨ�ĐĂŶ�ĂĐĐĞƐƐ�

priorities and status at any point 

w ✓ ✓

Now Yes ACTION:

OTHER IDEAS:

w ✓

Now Yes inventory of processes and documentation 

project will happen in 2021-22

✓

Now Yes Deanna ACTION:

ͻ�ƵƌƌĞŶƚ�ĞŵƉůŽǇĞĞ�ƐƉŽƚůŝŐŚƚ�ĞĂĐŚ�ǁĞĞŬ�Ͳ�

start on July 12

ͻ�ĞǀĞůŽƉ�ĂĐŬŶŽǁůĞĚŐĞŵĞŶƚ�ůĞƚƚĞƌƐ�ƚŽ�ŵĂƌŬ�

end of probabtion and mark years of service 

(at milestone dates)

ͻ�ŶƐƵƌĞ�,ĞŶĞǇ�ĂůŝŐŶƐ�ǁŝƚŚ�ǀĂůƵĞƐ

OTHER IDEAS:

ͻ,ĞŶĞǇ�ĂǁĂƌĚ�ǁŝŶŶĞƌ�ŽƉƉŽƌƚƵŶŝƚŝĞƐ�

✓



Now Yes needs to be clearly defined, include papeless 

first principal

https://www.peoplebox.ai/blog/remote-first-

vs-remote-friendly-companies-whats-the-

difference/#:~:text=Thus%2C%20it%20stand

s%20to%20reason%20that%20remote-

first%20companies,be%20challenging%20in

%20addition%20to%20having%20its%20adv

antages.

Now ACTION:

OTHER IDEAS:

✓

Now Septembe

r

Steve BYOD - Simon and lesley working on this and 

expect it to be done by September.

Master Data Management recommendations 

by December

✓ ✓

Now Deanna ACTION:

OTHER IDEAS:



Now October Steve

Informed by RWA survey

ͻƌĞŵŝŶĚĞƌ�ƚŽ�ƐƚĂĨĨ�ĂďŽƵƚ�ŚŽǁ�ƚŽ�ƌĞƉůĞŶŝƐŚ�

supplies

ͻYƵĞĞŶΖƐ�ǁŝůů�ƉƌŽǀŝĚĞ�ƚĞĐŚŶŽůŽŐǇ�ďƵƚ�ƐƚĂĨĨ�

responsible for home set up that includes 

chairs

ͻŶĞĞĚ�ƚŽ�ĞŶƐƵƌĞ�ƐŚƌĞĚĚŝŶŐ�ƉƌŽĐĞĚƵƌĞƐ�ǁŚĞŶ�

working from home included 

✓

Now



Now Can we leverage QUIRC

Now ACTION:

ͻŚŝŐŚůŝŐŚƚ�ǀŽůƵŶƚĞƌŝƐŵ�ŝŶ�ŶĞǁƐůĞƚƚĞƌ

OTHER IDEAS:

ͻĞŶĐŽƵƌĂŐĞ�ĐŽŵŵŝƚƚĞĞ�ƉĂƌƚŝĐŝƉĂƚŝŽŶ

✓

On hold ✓ ✓

On hold https://hbr.org/2021/06/5-models-for-the-

post-pandemic-workplace

✓

On hold ✓

On hold additional 50 person capacity ✓

On hold ✓

On hold ✓

On hold ✓

https://hbr.org/2021/06/5-models-for-the-post-pandemic-workplace
https://hbr.org/2021/06/5-models-for-the-post-pandemic-workplace


On hold university now offers daily rate ✓

On hold ✓

On hold

On hold ✓ ✓

On hold

On hold

On hold

On hold dependent on RWA

On hold will be included in technology roadmap

On hold I am not sure if this is needed with remote 

first principals plus if everyone sets their 

hours based on one time zone you will be 

able to see in outlook who is available.

✓

tbd - no 

decision



tbd - no 

decision

tbd - no 

decision



tbd - no 

decision

✓

tbd - no 

decision

✓

tbd - no 

decision

✓

tbd - no 

decision

✓

tbd - no 

decision

??? ✓

tbd - no 

decision

tbd - no 

decision

tbd - no 

decision

tbd - no 

decision

tbd - no 

decision

tbd - no 

decision



tbd - no 

decision

We can encourage volunteering, highlight 

volunteers, encourage and use committee 

involvement as PD 

x - not 

doing





✓





✓

✓

✓





✓

✓

✓



✓ ✓

✓

✓

✓

✓

✓

✓



✓

✓

✓



✓

✓

✓

✓

✓

✓

✓

✓



✓

✓

✓

✓

✓

✓

✓



✓

✓

✓

✓

✓

✓



✓

✓

✓


