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Approximately 1.5% of the Canadian population five years and older have difficulty 

speaking or being understood, however it is not known how many people use augmentative and 

alternative communication (AAC) (Statistics Canada, 2007). Research evidence supports the use 

of AAC to improve communication and social participation for people with communication 

disabilities. Despite the benefits of AAC systems (i.e., tools, communication aids, and 

strategies), according to a national survey in Canada, 51.5% of children and 72% adults with a 

communication disability did not have their needs met by specialized equipment or aids 

(Statistics Canada, 2008). This suggests barriers to accessing AAC systems, however, little is 

known about AAC services across Canada. We sought to explore the perspectives of service 

providers on current practices and services and identify barriers and facilitators to the provision 

and use of AAC in Canada. 

To explore AAC services in Canada, the cultural, political, and geographical context 

must be considered. Canada is geographically the second largest country in the world, yet it has a 

relatively small population of approximately 37 million residents (Statistics Canada, 2023). 

Canadians are spread across the vast landmass divided into ten provinces and three territories. 

Canada is home to a culturally diverse population and has two official languages – English and 

French. Education and most health care services are administered by the provinces or territories,
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with 23 AAC service providers across nine Canadian provinces, who worked with people who 

use AAC and were involved with the assessment, recommendation, and/or implementation of 

AAC. Participants were comprised of 14 speech language pathologists (SLP), six occupational 

therapists (OT), two communicative disorders assistants (CDA), and one teacher. Our research 

team identified common themes that reflected current practices and service-related barriers and 

facilitators to AAC use. These are described below. 

Need for Accessible and Equitable Services 

Variability in service provision was revealed in discussions about current practices and 

structure of services. As expected, variability in practice was reflective of differences among 

service provider roles, work settings, and the specifical population being served (e.g., children or 

adults, direct or indirect access methods). As stated by an SLP, “my role varies a little bit 

depending on the age, the diagnosis, the medical environment of the user.” D



 Some participants spoke of supportive resources such as trial devices, funding, and access to 

other professionals. Others described the lack of such resources as a challenge to their practice. 

Our findings raise questions about the equity of services across Canada, particularly if there is a 
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Collaborative Practices  

Participating service providers acknowledged that effective use of AAC requires support of 

professionals, family members and peers. The most immediate support, primarily family, was 
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